
Passenger Safety Awareness 

 

Overview 
For bus, minibus and coach drivers, as well as others in similar roles, this course provides an 
understanding of duty of care and legal requirements such as the Road Traffic Act. Delegates 
will learn how to undertake checks and assessments to ensure that the vehicle is operating 
safely in addition to a knowledge of how to handle emergency situations, should they occur. 

Outline of Programme 

● Introduction. 

● Health and safety. 

● Duty of care. 

● General safety checks. 

● Avoiding accidents. 

● Common causes of injury. 

● Moving and handling. 

● Dealing with a fire on board. 

● Accidents. 

● Evacuating the vehicle. 

● Risk assessment. 

● Dealing with passengers. 

● Laws and legislations. 

 
 
Assessment 
The passenger safety awareness training course lasts 3 hours and a certificate will be 
awarded upon completion. Delegates will be expected to engage in several group activities 
and our experienced trainers will be on hand to help guide through these sessions. 



Cost 
Our courses are competitively priced, and we aim to beat any equivalent training quote. 

Important Information 

● The training venue should be quiet and undisturbed. 

● Staff should not be expected to be on duty. 

● Staff attending should remain for the entire length of the session. 

● Flexible dates available.  

● Please call to book a day that suits you. 

  


