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Overview

This course aims to raise awareness of the causes and effects of visual and hearing
impairments, as well as ways to identify, cope with, and potentially treat them. Delegates
will come away from this course with an understanding of successful methods of
communication with the visually or aurally impaired; this makes the course content ideal for
care sector staff as well as anyone caring for, or living with, an impaired friend or relative.

Outline of Programme
e Introduction.
e Indication of impairment.
e Causes and effects.
e Anatomy of the eye.
e Anatomy of the ear.
e Eye conditions.
e Dealing with an impairment.
e Treatment methods.

e Methods of communication.

Assessment
The visual and hearing impairment awareness course runs over 3 hours and delegates will
be expected to engage in several group activities. Our experienced trainers will be on hand



to help guide participants through these sessions and a certificate will be awarded upon
completion.

Cost
Our courses are competitively priced, and we aim to beat any equivalent training quote.

Important Information
e The training venue should be quiet and undisturbed.
e Staff should not be expected to be on duty.
e Staff attending should remain for the entire length of the session.
e Flexible dates available.

e Call to book a day that suits you.



