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Oliver’s Story

2016 – A Heartbreaking Year
Oliver was just 18 years old when he died in hospital.
He had a rare and serious reaction to anti-psychotic
medication.

Meet Oliver
Oliver was born early and survived meningitis twice.
Despite cerebral palsy, epilepsy, and autism, he
became a talented athlete and was loved by all.

What Went Wrong?
In 2016, Oliver was treated with anti-psychotic
medication for seizure-related agitation. He got
worse and died from a rare side effect called
Neuroleptic Malignant Syndrome.

What Could Have Helped?
Oliver’s story could have been different if healthcare
staff had followed:

Ask – Listen – Do
ASK families and patients what they need and what
worries them.
LISTEN carefully and respect their experience.
DO something – work together and take action.



Oliver’s McGowan Mandatory Training

The Oliver McGowan Mandatory Training on Learning Disability
and Autism was established following the untimely death of
Oliver McGowan in 2016. In response, Oliver’s family have
organised training that is co-designed with experts, people with
lived experience, and professionals. 

It was introduced to address the widespread lack of knowledge
and to ensure that health, social care, and education
professionals have the skills to provide equitable and
compassionate care.

The training is aimed at anyone working in health and social
care settings, from frontline staff to leadership roles. 



Our Team
Shreeji develops a supportive and secure learning environment
that promotes the intellectual, emotional, social, and physical
development of every learner. 

Our experienced trainers use a range of teaching methods,
including videos, presentations, group discussions and
practical exercises, to ensure that you receive the best
possible training. Our courses are designed to be engaging and
informative, so that you can feel confident in your ability to
provide high-quality care.

Pooja Barot 
(Director and Lead trainer)

Reeon Islam
(Expert with Lived Experience)

George Doust
(Expert with Lived Experience)

Solomon Yousef
(Expert with Lived Experience)

Sonitra Singh 
(Facilitator)

Faisal Sidiqqui 
(Expert with Lived Experience)

Tom Black 
(Expert with Lived Experience)

Megan Callen
(Expert with Lived Experience)

Connor Hurley
(Expert with Lived Experience)

Manpreet Panesar
(Facilitator)

Anand Wason
(Expert with Lived Experience)

Jalpan Patel
(Facilitator)

Harjot Kaur
(Facilitator)



Tier 1 Training

90 Minutes 
eLearning with
handbook

60 Minutes 
Online Interactive
Session

Key Information:

Session structure: 
Delivery style: Online Interactive Webinar
Delivery Team: Facilitator and 2 Experts with Lived experiences
Duration: 60 Minutes
Maximum learners per session: 30
Prerequisite: All learners must complete e-learning and submit their
certificate before the webinar

Learning Outcomes:

Understanding Learning disabilities and Autism through real life
experiences
Awareness of misconceptions and stereotypes
Understand impacts of Stigma and Assumptions
Understand importance of communication
Understand importance of reasonable adjustments

Pricing options:

Per session (flat rate): £375 + VAT per session (Covers up to 30 learners)
Per individual pricing: £25 + VAT per person (Applicable for individuals
joining separately or for organisations with fewer employees.))
Additional costs: None
Funding is available



Tier 2 Training

Key Information:

Session structure: 
Delivery style: In-person Interactive session
Delivery Team: Facilitator and 2 Experts with Lived experiences
Duration: Full day (6 Hours) 
Time: 09:30 AM to 4 PM (Only available on weekdays)
Maximum learners per session: 30
Prerequisite: 

1.All learners must complete the e-learning training and submit their certificate
before attending the session.

2.A large TV or projector with a stable Wi-Fi connection is required.
3.It would be helpful if employers could arrange a quiet room or space for our EWLE

in case they feel overwhelmed, or need a calm environment during the session.
(Only applicable to in house training)

Learning Outcomes:

In-depth understanding of learning disabilities and autism
Enhanced understanding of neurodiversity
Applying legal frameworks: Mental Capacity Act, Humans Right Act, Autism Act
Making reasonable adjustments
Accessible communication
Health inequalities and safeguarding
Person centred approaches
Reflection and Accountability

Pricing options:
Per session (flat rate): £930 + VAT per session (Covers up to 30 learners) 
Travel cost for facilitator and EWLE: We will calculate on the basis of location
Per individual pricing: £70 + VAT per person (Applicable for individuals joining
separately or for organisations with fewer employees. The location for individual
bookings will be RM13 8EU.)
Funding is available

90 Minutes 
eLearning with
handbook

1 Day
In-Person interactive
session



Train the Trainer - Tier 1

Become a Champion for Inclusive Care. This impactful course gives you the
skills and confidence to deliver Tier 1 Oliver McGowan Mandatory Training on
learning disability and autism. Learn to raise awareness, challenge stigma,
and support person-centred care. Become a voice for inclusion—and help
shape a more understanding, accessible future.

Key Information:

Delivery style: Online interactive webinar
Delivery Team: Facilitator and 2 Experts with Lived experiences
Duration: 3 Hours
Delegates to be trained in a trio of 1 Facilitator and 2 Experts with lived
experiences.
Price: £660+VAT (For the Trio package: Facilitator, EWLE with Learning
Disability, and EWLE with Autism)
Funding: Not available

Prerequisite: 
1.All learners must complete the e-learning training and submit their

certificate before attending the webinar.
2.Facilitators must submit their CV and cover letter for the screening

process. Booking will be confirmed once the facilitator successfully
passes the screening test.

90 Minutes 
eLearning with
handbook

4 Hour
Online Interactive
Webinar



Train the Trainer - Tier 2

This in-depth course prepares you to deliver Tier 2 Oliver McGowan Mandatory Training for
those providing direct care or support. Gain the knowledge and tools to train others in
understanding autism and learning disability, promoting dignity, reducing health
inequalities, and supporting people with confidence and compassion. Become a leader in
making care truly inclusive.

Key Information regarding train the trainer for facilitator

Delivery style: In-Person Interactive session
Delivery Team: Lead Trainer and 2 Experts with Lived experiences
Duration: 2 Days
Time: 09:30 AM to 04:00 PM
Location: Shreeji Training Ltd, CEME main building, RM13 8EU
Price: £550+VAT per person. 

Key Information regarding train the trainer for co-trainer:

Delivery style: In-Person Interactive session
Delivery Team: Lead Trainer and 2 Experts with Lived experiences
Duration: 4 Days
Time: 10:00 AM to 02:00 PM
Location: Shreeji Training Ltd, CEME main building, RM13 8EU
Price: £880+VAT per person. 

Prerequisite: 

All learners must complete the e-learning training and submit their certificate before
attending the webinar.
Facilitators must submit their CV and cover letter for the screening process. Booking
will be confirmed once the facilitator successfully passes the screening test.
Funding:  Not available

90 Minutes 
eLearning with
handbook

2 Days
In-Person interactive
sessions



TIER 1 TIER 2

Train the TrainerTIER 1 TIER 2

90 Minutes eLearning 

Online interactive session

90 Minutes eLearning 

1 Day In-Person session

90 Minutes eLearning 

4 Hour Webinar

90 Minutes eLearning 

2 Day In-Person session
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SHREEJI TRAINING, CEME CAMPUS, MARSH WAY, RAINHAM,
RM1 8EU
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